NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
ot 30 mapta 2013 r. N 286

O ®OPMUWPOBAHUU
HE3ABUCMMOWM CUCTEMbI OLLEHKU KAYECTBA PAEOTbl OPTAHU3ALIUMA,
OKA3bIBAKOLLUX COLUANIbHBIE YCNIYTU

B uensx peanusauymm nognyHkta "K" nyHkta 1 Ykasa MpesungeHTa Poccuiickor ®epepaymm ot 7
maa 2012 r. N 597 "O meponpuaTMAX NO peanms3auum rocygapcTBEHHOW COUMANbHOM MNOAUTUMKK"
MpaBuTenbcteo Poccuitickolt Pepepaumm NnocTaHOBASET:

1. YTBepauTb npunaraemble MpaBuna GopMUPOBAHUA HE3ABUCMMOWM CUCTEMbI OLEHKM KayecTsa
paboTbl OpraHn3aLUnii, OKasbiBalOLWMX COLMaAIbHbIE YCAYTU.

2. PekomeHO0BaTb BbICWIMM WCMOJHUTENbHbIM OpraHam rocyfapCTBEHHOM BNacTU cyb6beKkToB
Poccuitickolt depepaumm M opraHam MeECTHOro camoyrnpasfieHua npu GoOpMUPOBaHUN HE3ABUCUMOIA
CUCTEMbI  OLEHKM  KadyecTBa paboTbl  opraHM3auMi, OKasblBalOWMX  COUMANbHbIE  YCAYTH,
pyKoBoAacTBOBaTbCA MpaBunamm, yTBEPKAEHHbIMMU HAaCTOALWMM NOCTaHOB/IEHNEM.

3. YCTaHOBUTb, YUTO PUHAHCUPOBAHNE MEPONPUATUIA N0 GOPMUPOBAHUIO HE3ABUCUMOWN CUCTEMDI
OLEHKM KauyecTBa paboTbl opraHu3aLMii, OKasbiBalOWMX COLMasbHbIE YCNYrW, OCYLLECTBAAETCA 3a cyeT
Cpe/ACcTB COOTBETCTBYIOWNX BroayKeToB btoaKeTHOM cuctembl Poccuiickoin Peagepaumn.

4. YCTaHOBMUTb, YTO peasin3aLmnA HACTOALWEro NoCTaHoBAeHMA ocyuwecTenaetcAd MUHUCTEPCTBOM
Tpyga M coumanbHon 3awmTbl Poccuinickon dPepepaumun, MuHUCTEPCTBOM 0OpPa3’oBaHUA M HayKu
Poccuiickoir Pepepaunn, MuHUCTEPCTBOM KyabTypbl Poccuitickoir ®Pegepaunmn, MuHUCTEpPCTBOM
3apaBooxpaHeHus Poccuiickonn Pepepaummnm M MuHuctepctsom cropta Poccuiickoir Pepepaunun B
npegenax ycraHosneHHoW [MpaButensctBom Poccuiickont Pepepaunmn npenenbHOM YMCAEHHOCTU
paboTHMKOB yKa3aHHbIX defepasibHbiX OPraHOB MCMNONHUTE/IbHOM BAACTU U B104KETHbIX aCCUTHOBAHWUMA,
npeaycmaTpuBaeMbIix 3TUM OpraHam B ¢peaepanbHOM 6roaXKeTe Ha PyKOBOACTBO M yrpaBaeHue B coepe
YCTaHOBNEHHbIX GYHKLUMIA.

MNpeacenatens NpasuTenbcTsa
Poccuiickoin Pepepaumn
O.MEABEJEB

YTBepKaeHbl

nocraHosneHuem [paBuTenbCTBa
Poccuitckoin ®egepaumm

ot 30 mapTta 2013 r. N 286

NPABUNA
®OPMMUPOBAHUA HE3ABUCUMOI CUCTEMbI OLLEHKU KAYECTBA PABOTbI
OPrAHU3ALMI, OKA3bIBAIOLLUX COLIUAJIbHBIE YCNYTU

1. HactoAwume MpaBuna onpeaenator nNopagok GopmMUpPOBaHUSA HE3aBUCUMOW CUCTEMbI OLLEHKMU
KayecTsa paboTbl opraHM3aLnii, OKa3biBaOWMUX COLMAbHbIE YCAYTU, OCYLLECTBAAEMOM C yYacTMeM U Ha
OCHOBE MHeHMsA 0bLecTBEeHHbIX OpraHM3auuii, npodeccMoHanbHbIX COO0bLLECTB, CPEACTB MacCOBOM
MHbOPMaLMK, CNELNANN3NPOBAHHbIX PENTUHIOBbLIX areHTCTB U UHbIX SKCNepTos (ganee - obuiecTBeHHOe
MHeHMe) B Lensax nosblleHMa KavecTsa paboTbl 3TUX OpraHM3aLni.

2. Ina uenei Hactoawmx MNpaBua noa opraHM3aUMAMMK, OKasbiBaIOLWMMKU COLMAbHbIE YCAYTHY,
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NMOHUMAIOTCA TOCYAAPCTBEHHbIe (MYHUUMNA/IbHbIE) YyUYpEXKAeHMA, OKasblBaloWMe YCAyrn HaceNeHuo B
chepax obpa3oBaHMA, KyAbTypbl, GMU3NYECKON KyNbTypbl U CMOPTa, 340aBOOXPAHEHMA U COLMANBHOIO
obcnyxumBaHuA (aanee - opraHnsaumm).

3. HesaBucmMmasn cuctema OLLEHKM KadyecTBa paboTbl OpraHM3aumin BKAOYaeT B cebs:

a) obecneyeHne NOMHOWM, aKTya/IbHOW U AOCTOoBEpPHOM MHOpMaLMen 0 NnopaaKe NpeaocTaBieHuns
OpraHusaLmein coumanbHbIX YCayr, B TOM YUC/IE B 3IEKTPOHHOM dopMme;

6) dopmupoBaHMe pe3ynbTaTOB OLEHKU KadyecTBa PaboTbl opraHM3auUuii U PENTUHIOB WX
OEeATeNbHOCTH.

4. B uenax obecneyeHns OTKPbITOCTU U AOCTYMHOCTU MHOOPMALMM O AEATENbHOCTM OpraHM3aumii
OpraHbl rocyfapcTBEHHOW BAACTM (roCyAapCTBEHHbIE OpraHbl) M OpraHbl MECTHOTO CamoyMnpaB/ieHUs,
ocywectsasowme GyHKUMM M NONHOMOYMA  ydpeauTens OpraHuWsaumin  (aanee -  opradbl,
ocywectsasowmne GyHKUMM M NONHOMOUMA yupeanTens), OCyLLeCTBAAIOT KOHTPO/Ib 33 BbINOJHEHUEM
OpraHM3auMAMM YCTAaHOB/IEHHbIX 3aKOHoAaTenbCTBOM Poccuiickoit ®Pepepaumm TpeboBaHU 06
obecneyeHnn OTKPbITOCTU U  [OCTYNHOCTM HEOOXOAMMbBIX [OKYMEHTOB, @ TaKXKe CBeAeHWin o
HOPMATUBHbIX MPABOBbIX AKTaX, YCTAHABAMBAIOWMX UeHbl (Tapudbl) Ha ycayrm ambo nopagoKk Mx
YCTAHOB/IEHUA, €C/IM BO3MOXHOCTb B3MMaHWA MAaTbl 33 YCAYry B pPaMKax [ocygapCTBEHHOrO
(MyHULMNANbHOrO) 3afiaHNsA ycTaHOBEHA deaepanbHbIMU 3aKOHaMK.

5. B uenax obecneyeHns npoBeAeHMA OLLEHKM KayecTBa paboTbl OpraHM3aumin  opratbl,
ocywectsasowme GyHKLMM U MOTHOMOUMSA UX yYpeamTens:

a) ocywecTBAAOT M3ydYeHMe OOLWEeCTBEHHOrO MHEHMUA, Pe3y/ibTaTOB OLEHKM KayecTBa paboThbl
OpraHM3aunit WM PEeuTUHIOB WX [OEeATe/NIbHOCTU, MOJIYYEHHbIX OT OOLLEeCTBEHHbIX OpraHn3auui,
npodeccMoHabHbIX COODLLECTB, CPEACTB MacCOBO MHGOPMALIUK, CMELIMATIM3NPOBAHHbIX PEUTUHIOBbIX
areHTCTB M UHbIX 3KCMNEPTOB;

6) obpas3oBbiBalOT 06LWECTBEHHbIE COBETbI B MOpsAAKe, NPesyCMOTPEHHOM 3aKOHOAATe/IbCTBOM
Poccuitckoin Pepepaunn, 3akoHoaaTeNbCTBOM cybbeKkToB Poccuitickoit Pegepaumn 1 MyHULMNAAbHBIMU
HOPMaTUBHLIMM MPABOBLIMW aKTamMM COOTBETCTBEHHO. Mpu PopmmMpoBaHUM cocTaBa 06LLECTBEHHDIX
COBeTOB c/ieayeT obecneynTb OTCYyTCTBUE KOHPAMKTA MHTEepecoB. ObLLecTBEHHbIE COBETLI BNPaBE:

dopmmMpoBaTb NepeyeHb opraHM3aumMii 4na NpoBeAeHUsA OLLEHKU KadecTBa Mx paboTbl Ha ocHoBe
N3y4yeHMA pe3ybTaToB O6LLECTBEHHOIO MHEHUS;

onpeaenstb Kputepumn apPeKTMBHOCTM PaboTbl OpraHM3auUmie, KOTOPbIE XapaKTepPU3yHoT:

OTKPbITOCTb M [OCTYNHOCTb MHPOPMALMKM 06 OpraHn3aLmy;

KOMQOPTHOCTb YCNAOBUIM WM [OCTYNHOCTb MNOJIYyY4EHUA YCAYr, B TOM YMCAe ANA TParKAaH ¢
OrpPaHMYEHHbIMM BOSMOXHOCTAMM 340P0BbS;

BPEMA OXUAAHUA B 04epeamn Npu NoAyYeHUN YCayru;

[06porKeNnaTeNbHOCTb, BEX/NMBOCTb U KOMMNETEHTHOCTb PAaBOTHUKOB OpraHn3auuu;

[0J110 NosyYaTenem ycnyr, yAoBAeTBOPEHHbIX KAYECTBOM 0OC/NYKMBaHUSA B OpPraHU3aLum;

yCTaHaBAMBATb NOPALOK OLEHKM KayecTBa paboTbl OpraHM3aLMM Ha OCHOBAHWW onpeaeneHHbIX
Kputepunes 3dGEKTUBHOCTM PabOoTbl OpraHM3aLLMiA, B TOM YUCE C Yy4ETOM HacTosawmx Mpasun;

OpraHM30BbIBaTb PaboTy No BbIABAEHWMIO, 0OOBLLEHUIO M aHA/M3Y OOLLECTBEHHOTO MHEHUA Wt
PEWTUHIOB O KayecTBe paboTbl OpraHM3auumii, B Tom uucie CcHOPMUPOBAHHbIX OOLLECTBEHHBIMM
opraHusaumamm, npodeccnoHabHbIMU COOBLLECTBAMM U UHBIMU SKCMEPTaMMU;

HaNpaBAATb B OpraH, OCyLLECTBAAOWMI GYHKLMU U NONTHOMOYMA YYpeanTensa:

MHPOPMaLMIO O pe3y/ibTaTax OLLeHKM KayecTBa paboTbl opraHM3aLmii;

npeanoxeHna o6 yaydweHum KadectBa paboTbl, a Takke 06 opraHu3aumm poctyna K
MHbOpPMauuun, HeobxoaUMOW ANA AnL, 06PATUBLLMXCA 33 NPEeAOCTaBAEHUEM YCAYT.

6. B uenax yny4ylweHus kayecTsa paboTbl opraHM3aLLmii:

a) opraHbl, ocywecTeastowme GyHKLMM 1 NOJHOMOYMSA yYpeanuTens:

HaNpPaBAAOT OpraHM3aLMAM NpeasIoKeHUsa 06 yayylleHnn KayecTBa Ux paboTbl, NOAroTOBAEHHbIE
C YY4ETOM M3yYEeHUs pe3ynbTaTOB OLLEHKM KayecTBa paboTbl OpraHn3aumnin n peMTUHIOB UX AeATENbHOCTH,
a TaKXXe NpeasioXKeHui obLLEeCTBEHHbIX COBETOB;

YUYUTBIBAIOT MHGOPMALMIO O BbINMOAHEHMM PA3PabOTaHHbIX OPraHU3aUMAMM NIAHOB MEPONPUATUI
Mo yAydleHMIo KavyecTBa paboTbl opraHnsauunii npm oueHKe appekTMBHOCTU paboTbl NX pyKoBoaUTENEN;

6) opraHusauuu:

pa3pabaTbiBalOT Ha OCHOBE MpPea/IoXKeHUN, YKasaHHbIX B ab3aue BTopom noanyHkta "a



HaCTOALWLEro NyHKTa, NaaH 06 yny4ylweHMM KadyecTBa paboTbl OpraHM3aUmMmn U YyTBEPXKAAIOT 3TOT MJIaH No
COr/IaCOBaHMIO C OpraHamM, OCYLLECTBAAIOWMMU GYHKLMU M NOJTHOMOYMA UX yupeanTens;

pasmeLLatoT naaHbl MEpPonpUATMIA MO YAYYLWEHUIO KayecTBa pPaboTbl OpraHM3auum Ha CBOMX
obuLManbHbIX canTax B MHOOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "UHTepHeT" (Mpu Hanuuumm
canToB) n obecneymBaloT NX BbINOJIHEHME.




