NMAMATKA
SAEMWNKA MO NOTPEBUNTE/IbCKOMY
KPEOANTY

1 PELUEHWE O MONYYEHWWN MOTPEBNTE/NIBCKOIO
KPEOWTA - OTBETCTBEHHOE PELUEHUNE

MoTpebuUTEeNnbCKNA  KpeguT - 3TO  KPeawuT,
npefocTaBisieMblii  6aHKOM  Ha  MpuobpeTeHue
ToBapoB (paboT, ycnyr) Ans AUYHbIX, GbITOBLIX U
MHBbIX HEMPOWN3BOACTBEHHBIX HYXM.

MonyyeHune KpeanTa npegnonaraeT
0653aHHOCTb BEPHYTb B YCTaHOBNEHHbIE
KPEAWUTHbIM [OrOBOPOM CPOKM OCHOBHYK CYyMMY
ponra (cymmy, Kotopas 6blla nony4veHa oT 6aHKa),
a Takke YynnaTuTb MPOLEHTbl 3a MO0/b30BaHue
KPegMTOM U MHble NAaTeXu, B TOM 4YMC/e B NOMb3y
TpeTbUX NN,

Yacto ycnoBuAMW KpeguMTHOrO Aorosopa
Takxe npegycmaTpuBaeTcs Heob6XoaMMOCTb
OCYLLECTB/IEHUSA WHbIX MNaTexei, CBA3AHHbLIX C
MOAy4YeHUeM W MOralleHnem KpeguTa, B MOMb3y
H6aHKa (KOMMCCUM 3a PaCCMOTPEHME JOKYMEHTOB Ha
nosyyeHne  KpeauTa, OTKPbITUE U BeAeHue
6aHKOBCKOr0O CYeTa, OCYLLECTB/IEHWEe TepeBOjoB
[OEHEeXHbIX CPeAacTB M T.N.), a Takke B M0Jb3y
TpeTbux nuy (NnaTeXxwu, CBA3aHHble C LOroBOpamMu
CTpaxoBaHWA, 3anora, nepesofja CpPeAcTB yepes
OTAeNIeHUs CBA3M WU UHble BaHKN W T.M.).

Ecnu Kakue-nn6o npesycMOTPEeHHbIE
KpeaUTHbBIM [4Or0OBOPOM naaTexu He
OCYLLECTBAAKTCS um OCYLLECTBAAOTCS

HEeCBOEBPEMEHHO wW/uny He B MOAHOM 00beMe,
6aHKOM MOXXET ObiTb NpeAbABieHO TpeboBaHue 00
ynnaTe HeycToliku (wTpada, neHn). O npase 6aHKa
npegbaBnATb  Takoe TpeboBaHMWE yKa3aHO B
KpeANTHOM [OTr0BOpE.

Mepef NPUHATMEM pEWIEHMS O MONyYeHUU
NoTpebunTeNnbCKOro Kpeauta  OLEHUTE  CBOM
NoTpebHOCTM B €ro  MOAy4YeHUM, a TakKxe
BO3MOXHOCTM no ero CBOEBPEMEHHOMY
o6cny>XnBaHuto (noraweHno), TO eCTb KaKytlo

CYMMY [JEHEXHbIX CPeACTB, ucxofs u3 Bawero
6lofkeTa, Bbl peanbHO MOXeTe HanpaBuWTb Ha
ynnaty BCEX NPUUMTAOWUXCA  naatexeid no

KpeanTy.

Il. BHUMATE/IbHO U3YUYUTE BCIO MHOOPMALMIO
O KPEAUTE U YCNOBUAX EFO OBCNYXWUBAHWA
(MOTALLEHWS)

LOnsa  NpuHATUS  peweHuss 0 MOAYYEHUM
NoTPebUTENbCKOro KpeguTa cregyet noayyuTb OT
COTPYAHUNKOB H6aHKa NCYEpMbIBAKOLLYHO
MHpopMaynto 06  ycnoBuMAX, Ha  KOTOPbIX
OCYyLLeCcTBNAETCA KpeaMTOBaHWMe, B TOM 4ucie 060
BCceX 0e3 WCKIIOYEHUs nnaTexax, CBf3aHHbIX C
nofy4yeHWemM KpeguTa W €ero  06CNy>KMBaHMEM
(noraweHvem).

MomHuTe! Bawe npaBo Ha nonyyeHue
CBOEBPEMEHHON (40  3aKNHUYEeHWUA  KPefMTHOro
fJoroeopa), Heob6xogumoi M LOCTOBEPHOI
NH(opMaLmm 3aKpensieHo thefepanbHbIM
3aKoHofaTenbcTBOM (cTaThd 10 3akoHa Poccuiickoit
depepaymn  "O 3awuTe npaB noTpebuTenein”,
ctatbd 30 ®PepepanbHoro 3akoHa "O 6GaHkax U
6aHKOBCKOW feAaTensHocTn".

K Takoil uHGpopmauum B TOM  uuchne
OTHOCATCA:  pa3Mep  KpeguTa, rpaguk  ero
noraweHus, MoOfHaa  CTOMMOCTb  KpeguTa B
npoueHTax rogosbiX (B pacyeT MOMHOW CTOMMOCTU
KpeauTa BKAKYAKTCA Bawm nnatexu no Kpeguty,
CBA3aHHbIE C 3aK/IOYEHWEM W WCMOSTHEHMEM
KPeAWTHOro [0roBopa, B TOM 4MC/le NnaTtexu B
Nonb3y TpeTbuX nuy (Hanpumep, LOOGPOBO/LHOE
CTpaxoBaHWe), OMpeAeNieHHbIX B  KPeAUTHOM
forosope).

WweliTe B  BMAY, 4YTO  OCYLLECTBUTb
[06pOBONbLHOE CTpaxoBaHwe Bbl BnpaBe B Nt060i
CTPaxoBO KOMMaHWMN.

BHumaTensHo n3yunTe yCnoBus
KpesuToBaHus. ObpaTuTe BHUMaHMe Ha
cofepXalimecd B HMUX CCbIIKM  Ha Tapudsbl
ocylecTBneHns 6H6aHKoOM ycnyr. 3anpocute w”

n3yunmte uHMopmaumio 06 ITUX Tapudax |y
COTPYLAHWNKOB 6aHKa.

MPUHATAIO  HaWNyYlero peleHns MOXeT
crnoco6¢cTBOBaTh n3yyeHune NpeanoXeHni
HECKONbKMX 6aHKOB, BblAaloWwMX NoTpebutensckme
KpeauTbl. MonyyeHHas MHopMauus no3sonuT Bam
CPaBHWUTb MpPeANOXKEHUA N0 NOTPeOUTENbCKUM
KpegmTam pasHbixX 6aHKOB.

1. BHWMATE/BHO N3YUYUNTE KPEAUTHbIN
OOroBoP N APYTME AOKYMEHTDI

He cnewute noanucbiBaTb  AOKYMEHTI.
Mepes NOAMMCAHMEM  KPEAMTHOTO  [0OroBopa
TWaTeNbHO M3yunTe ero. B 3Tux uensx, no
BO3MOXHOCTW, BO3bMWTE KPEAWTHBI  [4OroBOp
[OMOi, 60oee BHUMATENbHO U3Yy4uTE €ro YCr0BuUS,

yCTaHaB/MBarwoL e Batwum 06s3aHHOCTHU
(obsi3aTenbCTBA, OTBETCTBEHHOCTb), no
BO3MOXHOCTU NMPOKOHCYNbTUPYHATECH y

cneumnanucta, ybeguTech, YTO KPeAWTHbI AOTOBOP
HEe COLEPXWT YCNOBUIA, O KOTOPbIX BaM He M3BECTHO
NN CMbIC/T KOTOPbIX Bam He AceH.

Ecnn kakne-nubo ycnosusi KpeguToBaHus Bam He
MOHATHBI, npocure pas3bAcHeHus "
COOTBETCTBYHOLWME [OOKYMEHTbl Yy COTPYLHUKOB
6aHKa, YTOuYHAlTE WHTepecylowme Bac Bonpochl.
Ecnu Bbl He nonyymnnu HeobXxoaMMoro
pasbACHeHUA, nyylle OTNI0XUTb MPUHATUE PeLLeHus
0 NnoflydeHUM Kpeauta. PekomeHAyeM  Takxe
coobwmnTb 0 fdaHHOM hakTe B OTgeneHue-
HauuoHanbHblli  6aHK 1o Pecny6nnke Komm
CeBepo-3anafgHoro rnasHoro ynpasneHus baHka
Poccum no apgpecy: r.CoikTbiBKap, yn.JleHnHa, 4,53
unn B WIHTepHeT-npueMHyto baHka Poccum no
anekTpoHHOMY agpecy http://cbr.ru/IReception.

Bawa uWHopmaumns 6GygeT cnocobcTBOBaTb
MOBbILWEHNIO KayecTBa Hag3opa 3a 6GaHkamu U
YAYy4LLeHUo nx paboThl.

OcTaBnas B GaHKe 3afB/IEHME Ha MOyYeHue
KpeauTa, 06paTuUTe BHUMAHME, YTO TaKOe 3asB/lieHne


http://cbr.ru/IReception

MOXeT 6biTb Bawwum npegnoxeHunem (odepToir)
3aK/MOYNTb  KPeAUTHbI [OroBOp Ha YCNOBMSAX,
NPefyCMOTPEHHbIX 3TUM 3asBieHueM. [lpuHATHe
(akuenT) 6aHKOM 3TOro 3asBfeHUs 6ydeT 03HauyaThb

3aKnueHmne KpeLuTHOro forosopa 6e3
[LONOMHUTENbHOTO yBeAoMeHns Bac o pgaHHOM
thakTe.

BHUMaTeNbHO UM3y4MB KpeauTHbI [LOroBop,
elle pas B3BecbTe BCce "3a" M "NpPoTMB" MNONy4YeHUs
KpeauTa, CNOKOWHO OLEHMTE CBOM BO3MOXHOCTM NO
CBOEBPEMEHHOMY BO3BpaTy KpeauTta u ynniate BCeX
NPUUNTAIOLMXCA NNaTexen.

IV. MOAMWCAHWE KPEAWTHOIO [AOrOBOPA -
CAMbBI/ OTBETCTBEHHbIN 3TAN

MomuuTe! [MoagnucaB KpeauTHbIA [0roBop
(3asBneHne-odepTy), Bbl cornawaertecb €O BCemMU
ero  ycnosuMsMM M NpuHUMaeTe Ha  cebd
0653aTeNbCTBa NO MX BbINOMHEHUIO, B TOM 4uUcne Mo
BO3BpaTy B  YCTaHOBNEHHble  CPOKW  CYMMbI
OCHOBHOrO fonra u ynnaTe MNPOLEHTOB W BCEX
NPUUNTaIOWMXCA  MANaTexei, 3a HeUCNnoNHeHue
(HeHagnexaliee UCMOMHEHME) KOTOPbIX 6aHK 6ygeT
BrNpaBe 00paTUTbCA C UCKOM B CYL.

MognucbiBaiiTe KpeauTHbIA [OroBop (MHblE
[OKYMEHTbl 6aHKa), TONMbKO ecnn Bbl yBepeHbl B
TOM, YTO BCE ero ycsosua Bam noHATHbI, Bbl TOUHO
npeacTaefiseTe, Kakue nnaTexm W Korjga Bam
HeobxogmMMo 6yaeT nNpowm3BecTU, U Bbl ybexaeHbl,
4TO CMOXeTe 3TO cAenatb.

Torpa pelleHue 0 nony4veHuU Kpeguta byget
B3BELUEHHbIM.

B cnyyae Bawero corfacuMa KpeguTHas
opraHmsaumsa obsasaHa nepegatb cBefeHUs B 60po
KPeaUTHbIX WCTOpUIA B Uensx (QopmMupoBaHus
Baluein KpeguTHOR ucTopun.

NAMATKA SAEMLWANKA
Mo
NOTPEBUNTEJ/IBCKOMY
KPEANTY



